
1
Go to the “E-Resources” section on 
the OPAC page 
https://library.usiu.ac.ke and select 
any e-resource from the list (for 
example, IEEE).

2
When prompted, sign in using your 
USIU-Africa username and 
password to proceed.
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3
Once logged in, you will be granted 
access to the selected e-resource, as 
well as other subscribed e-resources, 
through Single Sign-On (SSO) for 
the duration of your session.

4
If you receive the message “Your 
account has been restricted. 
Please contact the administrator,” 
kindly contact the ICT Helpdesk by 
sending an email to 
helpdesk@usiu.ac.ke or via 
WhatsApp at 0735000377. Clearly 
state the issue you are experiencing, 
and the team will assist in enabling 
your account so that you can log in 
successfully.
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